LATSKANIE PUD

Owned by the People We Serve

Please note: A Clatskanie PUD account number is required to use this system.
IVR — PHONE PAYMENT INSTRUCTIONS:
1-844-965-1313 Pay by phone number, or 503-728-2163 and push 1 to go to IVR Payments.

1. Enter your PUD account number followed by # sign, if correct push 1, if not correct
push 2 and re-enter PUD account number & # sign.
2. System will verify your service address, push 1 if correct, push 2 if not correct.

e Select option 1 to make payment due, or follow prompt to enter different amount
e Select option 2 to update your phone number

e Select option 3 to create or update PIN (personal identification number)

e Select option 4 to store your payment method for future call in payments

e Select option 5 to add or edit your recurring PUD auto-payment method

e Select option 9 to repeat menu

3. When paying multiple accounts - you will need to do process again, or when
prompted to enter additional account number to pay on.

Please listen to all repeat information as system confirms your choices. At the end of
a successful payment, you will get an authorization/approval code.



